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Project Description

Family-owned restaurateurs need a way to improve customer dining experience before the restaurant visit, because 
owners often lose customers due to long and unpleasant waiting periods. To combat this, we are designing an 
extension to existing POS Systems. Our design will o�er restaurant owners three new features:

- First, a real-time restaurant tra�c feature will allow owners to monitor restaurant wait times.

- Second, a queue will depict live updates of who is next in line to dine. The queue will receive data directly from a 
reservations list, to account for parties who book ahead of time.

- Third, an interactive menu will illustrate each item, as well as its ingredients, popularity, nutritional facts, etc. This 
menu will allow owners to track customer ratings of each dish, and to easily add or edit items if need be.

The owner will be also be able to integrate some of these features (real-time tra�c, reservations, and an interactive 
menu) onto their restaurant website, to ensure customer satisfaction before dining. 
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