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Project Description:
Family-owned restaurateurs need a way to improve customer dining experience (before the 
restaurant visit), because owners often lose customers due to long and unpleasant waiting peri-
ods. To combat this, our team has designed an extension to existing POS Systems (like Square). 
Our design will offer restaurant owners three new features: real-time traffic, a queue, and an 
interactive menu.

Task 1: Viewing real-time traffic visualizations
For this task, we want the owner to check and understand the real-time traffic for 5pm.

Task 2: Deleting a party from the queue
For this task, we want the owner to delete a party called “Tyler” from the restaurant queue. 

Task 3: Adding an item and category to the menu
For this task, we want the owner to add a happy hour category to the menu and and then add an 
item (bruschetta) to the category, including a picture, nutrition info, and a price.



Task 1: Viewing real-time traffic visualizations
For this task, we want the owner to check and understand the real time traffic for 5pm.

1. The user opens the app (though 
not for the first time). The app 
displays the new functions from 
“Eateractive” and the functions 
from the original POS system.

2. The user taps the “Restaurant 
Pulse” button.



4. The user checks the traffic 
graph and taps the current time 

3. Since the “Live Traffic Flow” is on 
the first tap of the “Restaurant 
Pulse” section,  the screen reveals 
the “Live Traffic Flow”.



5. A pop-up appears, where the user 
can see details about the current 
restaurant situation.



Task 2: Deleting a party from the queue
For this task, we want the owner to delete a party called “Tyler” from the queue. 

1. The user opens the app (though 
not for the first time). The app 
displays the new functions from 
“Eateractive” and the functions 
from the original POS system.

2. The user taps the “Restaurant 
Pulse” button.



4. The user taps the “Queue” tab on 
the top.

3. The app displays all tabs within 
the “Restaurant Pulse” section.



5. The app displays the “Queue” 
page with the list of all parties in the 
queue.

6. The user taps on the cancel button 
next to the party named “Tyler”.



7. The tab displays the updated 
queue. “Tyler” is cancelled and “Ben” 
is now the first party in line.



Task 3: Adding an item and category to the menu
For this task, we want the owner to add a happy hour category to the menu and 
and then add an item (bruschetta) to the category, including a picture, nutrition 
info, and a price.

1. After opening the app, the user 
taps the “Interactive Menu” button.

2. The app displays all the categories 
within the “Interactive Menu” 
section.



3. The user taps “Customize Tabs” 
to add a new category.

4. A pop-up appears to enter a cate-
gory name. The user inputs the new 
category name (”Happy Hour”) and 
presses enter.



5. The app displays the new “Happy 
Hour” tab, which contains no items.

6. The user taps the pencil icon to 
add a new item in the “Happy Hour” 
category.



7. The page displays a form where 
the user can enter info about the 
dish they are adding. The user 
selects “Picture”.

8. A pop-up appears that prompts 
the user to “Upload or Take 
Picture”. The user selects “Upload”.



9. The user uploads a photo of 
bruschetta and taps “Confirm”.

10. The user is navigated back to 
the form page, and this time taps 
on “Nutrition Info”.



11. A pop-up appears that prompts 
the user to add nutrition info. The 
user fills in the table and taps 
“Confirm”. 

Confirm

12. The user is navigated back to 
the form page, and this time taps 
on “Price”.



13. A pop-up appears that prompts 
the user to enter the price of the 
item. The user fills in the textbox and 
taps “Confirm”. 

14. The user is navigated back to the 
form page, and enters in the title of 
their dish.

bruschetta



16. The “Happy Hour” page 
displays the newly added item.

15. With the entire form filled out, 
the user taps “Confirm”.

bruschetta


