
PROJECT DESCRIPTION

Our project is to design a tool to help family owned restaurateurs manage their business more easily. Provid-
ing a good customer experience by efficiently training employees so he can have more time for his personal 
life was one of the key wants from the interview. Therefore, this product will help the owners to provide better 
customer experience without adding too much to their workload.  
The first storyboard shows how a online payment tool so that the payment process can be done more easy 
and without error. The second shows how by getting feedback from the customers about each employee, the 
owner will be able to award or train each employee
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Its smart since I wont 
have to show my date 
the total price!

With less 
work, I can 
FOCUS 

on the 
customers!

Its 
clean!

After

Handling cash and food 
at the same time doesn’t 
feel so clean...




